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1. APPS

1 Press the “INFO” button.

2 Touch “Apps”.

3 A screen indicating that updates are be-
ing checked for will be displayed.

4 Touch “OK”.

To cancel updating, touch “Cancel”.
After touching “Cancel”, the “Information”
screen will be displayed.
The “Information” screen will also be dis-
played if updating fails.

5 A screen indicating that an update is in
progress will be displayed.

To stop updating, touch “Cancel”.
After touching “Cancel”, the “Information”
screen will be displayed.
The “Information” screen will also be dis-
played if updating fails.

6 Touch “OK”.

ACTIVATING “APPS”

Each time “Apps” is activated, the sys-
tem checks for updates. When there are
no updates available, the main menu
screen will be displayed right after a
screen indicating that updates are being
checked for has been displayed.

ACTIVATING “APPS”
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7 When updating is complete, the main
menu screen will be displayed.

The screen shown above is only an exam-
ple. The actual screen may be different.
For details about the function and service
of each application displayed in the main
menu, refer to http://www.lexus.com/
enform/.
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IF A MESSAGE APPEARS ON THE SCREEN

When problems occur starting up the application player, a message will appear on the
screen. Referring to the table below to identify the problem, take the suggested cor-
rective action.

Message Display conditions Corrective action

“This feature is unavailable
during an emergency call.”

Safety Connect is being im-
plemented.

After Safety Connect is fin-
ished, perform the operation
again.

“This feature is unavailable
while transferring contacts.”

Contacts are being trans-
ferred manually from the
phonebook.

When the transfer of contacts
is complete, perform the op-
eration.

“There is a problem with the
Bluetooth* connection.
For troubleshooting assis-
tance, please visit lexus.com
or call 1-800-255-3987.”

The cellular phone cannot be
connected.

Refer to http://www.lexus.com/
enform/ to confirm if the
phone is compatible or not.

“This feature is unavailable
during a handsfree call.”

A hands-free call is in
progress.

After the hands-free call is fin-
ished, perform the operation.

“To use the services, an active
application needs to be run-
ning on your phone. For more
information, please visit
lexus.com.”

The Apps application cannot
be connected to Bluetooth*
SPP.

Refer to http://www.lexus.com/
enform/ to confirm if the
phone is Bluetooth* SPP
compatible or not, and then
activate the Apps application.

“Communication error. 
Please try again.”

Communication was discon-
nected.

After a few moments, retry the
operation.

*: Bluetooth is a registered trademark of Bluetooth SIG, Inc.
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1 Press the “INFO” button.

2 Touch “Apps”.

3 A screen indicating that updates are be-
ing checked for will be displayed.

4 When updating is complete, the main
menu screen will be displayed.

The screen shown above is only an exam-
ple. The actual screen may be different.
For details about the function and service
of each application displayed in the main
menu, refer to http://www.lexus.com/
enform/.

LINKING “APPS” AND 
NAVIGATION LOCAL 
FUNCTION

The navigation system’s setting a desti-
nation and making a hands-free call can
be performed via “Apps”.

INFORMATION

●Some parts of “Apps” can be adjusted
using the switches on the steering wheel.
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1 Touch “Map”.

2 Touch “Go to ”.

3 To start guidance, touch “OK”.

1 Touch “Call”.

2 Touch “Yes”.

To cancel making a phone call, touch
“Cancel”.

3 A screen indicating that a call is in
progress will be displayed.

SETTING A DESTINATION 
USING “APPS”

Locations that were searched using
“Apps” can be set as a destination.

For the operation of the route guidance
screen and the function of each screen
button, see “STARTING ROUTE GUID-
ANCE” on page 81.

MAKING A PHONE CALL 
USING “APPS”

Phone calls can be made to locations
which were searched using “Apps”.

For phone operation and the function of
each screen button, see “TALK ON THE
Bluetooth® PHONE” on page 159.
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1 Touch the character input space.

2 Touch the screen buttons to input the de-
sired characters, and then touch “OK”.

3 Input characters will be reflected on the
character input space.

1 Touch the microphone screen button.

INPUTTING KEYWORD 
OPERATION

A keyword can be input to “Apps” by the
software keyboard or voice recognition
function.

The keyboard layout can be changed.
(See page 50.)

INPUTTING A KEYWORD 
USING THE SOFTWARE 
KEYBOARD

For details on operating the keyboard,
see “INPUTTING LETTERS AND
NUMBERS/LIST SCREEN OPERA-
TION” on page 30.

INPUTTING A KEYWORD 
USING THE VOICE 
RECOGNITION FUNCTION

Voice recognition is a function that uses
the center’s database to enable the use
of the voice recognition function.
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2 When this screen is displayed, say the
desired keyword.

Completion of saying the keyword will be
detected automatically.

3 Search results will be displayed on the
screen.

The screen shown above is only an exam-
ple. The actual screen may be different.
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2. Destination Assist

1 Press the “DEST” button.

2 Touch “Destination Assist”.

The “Destination Assist” screen is dis-
played.

Destination Assist provides you with live
assistance for finding destinations via the
Lexus Enform with Safety Connect re-
sponse center. You can request either a
specific business, address, or ask for
help locating your desired destination
by category, such as restaurants, gas
stations, shopping centers or other
Points of Interest (POI).
After you tell the agent your choice of
destination, its coordinates are sent
wirelessly to your vehicle’s navigation
system.

MAKE A CALL WITH 
Destination Assist
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3 When an agent comes on the line, tell
the agent the address, business name,
or the type of POI or service you would
like to locate.

To adjust the call volume, touch “–” or “+”
on the “Destination Assist” screen, or use
the volume switch on the steering wheel
during the call.
To hang up the phone, touch “Disconnect”
on the “Destination Assist” screen or press
the  switch on the steering wheel.

4 After the agent helps you determine
your location of choice, this screen is
displayed. 
Touch the button of the screen for the
appropriate action.

“Mark”: Touch to mark the POI on the
navigation map.
“Map”: Touch to display the POI on the
navigation map.
“Go”: Touch to set the POI as a destina-
tion with route directions.
“Detail”: Touch to read the POI notes you
entered online, if any.

If  is touched, the registered
phone number can be called.
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3. eDestination

Locations can be organized into up to 20
personalized folders. 

1 Press the “DEST” button.

2 Touch “Point of Interest”.

3 Touch “eDestination”.

The “eDestination” screen is displayed.

With the eDestination feature, you can
go online, via the Lexus.com owner’s
Web site, to select and organize desti-
nations of your choice and then wire-
lessly send them to your vehicle’s
navigation system. Up to 200 locations
can be stored online and accessed or
updated at any time.

INFORMATION

●You must first go online at
www.lexus.com/drivers/ to view the
Owners site where you will need to regis-
ter and log in. After this, personalized
folders that contains the locations to be
sent to your vehicle can be created. (See
Lexus Enform with Safety Connect
Guide for more information.)

DOWNLOAD eDestinations

After updating eDestination folders on-
line, the information to update the data in
the vehicle will be needed to download.
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4 Touch “Download”.

5 Touch “Yes” to confirm or “No” to can-
cel download.

When “Yes” is touched, your most recent
online eDestination data will be loaded to
the navigation system.

1 Press the “DEST” button.

2 Touch “Point of Interest” on the “Desti-
nation” screen.

3 Touch “eDestination” on the “Point of
Interest” screen.

4 Touch the desired eDestination folder.

5 Touch the desired location.

6 Touch the button of the screen for the
appropriate action.

RETRIEVE AN eDestination
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1 Touch “Show on Map”.

2 Touch “eDestination Icons”.

The “eDestination Icons” indicator is high-
lighted.

“Mark”: Touch to mark the POI on the
navigation map.
“Map”: Touch to display the POI on the
navigation map.
“Go”: Touch to set the POI as a destina-
tion with route directions.
“Detail”: Touch to read the POI notes you
entered online, if any.

If  is touched, the registered
phone number can be called.

SHOW eDestination ICONS
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4. Lexus Insider

1 Press the “INFO” button.

2 Touch “LEXUS Insider”.

The “LEXUS Insider” screen is displayed.

3 Touch the desired article title from the
Lexus Insider menu to play that broad-
cast or touch “Read All” to listen to all
stored Lexus Insider broadcasts.

When “Read All” is touched, “Stop” is dis-
played. To stop listening to the broadcast,
touch “Stop”.
To disrupt the audio read of Lexus Insider,
press the “MODE” switch on the steering
wheel, or press the “AUDIO” button on the
audio system.

Lexus Insider is an optional service that
can send audio messages, or articles, to
participating owners’ vehicles via the
navigation system. Potential Lexus Insid-
er subjects might include, for example,
Lexus vehicle technology tips, updates
on regional Lexus events, or audio ex-
cerpts from Lexus Magazine articles.
Up to 20 articles can be stored at a time.
You may opt out of receiving Lexus In-
sider messages at any time. (See page
360.)

VIEW AND PLAY RECEIVED 
Lexus Insider MESSAGES
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Icons appear at the left of the Lexus Insider
story titles and indicate the following:

1 After touching an individual article, se-
lect “Next” or “Previous” to listen to an-
other article.

The “ ” or “ ” switch on the steering wheel
can be used to move to the previous or next
article.
To stop listening to the broadcast, touch
“Stop” or press the “PWR·VOL” knob on
the audio system.

1 If it contains a POI, “Enter ” can be
touched to download it to the navigation
system.

2 Touch “Go to ” to set the POI as a
destination with route directions.

ABOUT ICONS

Icon Article

Unread article

Previously read article

Unread article with
downloadable Point of
Interest (POI)

Previously read article
with downloadable Point
of Interest (POI)

LISTEN TO ANOTHER 
ARTICLE

DOWNLOAD A POI

Some Lexus Insider stories will contain a
downloadable POI relevant to the con-
tent.
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1 Touch “Delete”.

2 Touch the individual article title to be
deleted or “Select All” to delete all the
article titles, and touch “Delete”.

3 Touch “Yes” to confirm or “No” to can-
cel.

1 When the new message notification ap-
pears, any of the following options can
be touched.

DELETE Lexus Insider ARTICLE NEW MESSAGE 
NOTIFICATION

When the vehicle is first powered on and
a new Lexus Insider article is available, a
notification will appear on the navigation
screen.
The notice will appear for only approxi-
mately 6 seconds unless one of the op-
tions listed is selected.

“Listen Now”: Touch to play newly re-
ceived Lexus Insider article(s).
“Listen Later”: Touch to remove notifica-
tion screen without playing articles. Noti-
fication will be displayed again when the
vehicle is next powered on.
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1 Press the “SETUP” button.

2 Touch “Other”.

3 Touch “LEXUS Insider”.

4 This screen is displayed.

Perform each setting according to the pro-
cedures outlined on the following pages.

Lexus Insider SETTINGS

To change Lexus Insider settings, notifi-
cation, and opt in or out of article re-
ceipt.
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1 Touch “Receive LEXUS Insider”.

2 Touch “Yes” to receive Lexus Insider ar-
ticles or “No” to opt out of receiving ar-
ticles.

3 Touch “Save”.

1 Touch “New Message Notification”.

2 Touch “On” or “Off”.

3 Touch “Save”.

1 Touch “Default”.

2 Touch “Yes” to confirm or “No” to can-
cel.

RECEIVE/OPT OUT OF Lexus 
Insider

NEW MESSAGE 
NOTIFICATION

Automatic notification of new Lexus In-
sider articles is available and is the de-
fault setting.

RESTORE THE DEFAULT Lexus 
Insider SETTINGS


